
Welcome!
May 20, 2019

2:00 pm ET/11:00 am PT

ALS Care Connection

Matt McCabe
Managing Director

Lotsa Helping Hands

Hosted by:
The ALS Association
National Office-Care Services
cknoche@alsa-national.org
800-782-4747

mailto:cknoche@alsa-national.org


ALS Care Connection

Powered by Lotsa Helping Hands

May 20, 2019



Lotsa Helping Hands Partnership



Why Care Connection?



Getting Started
http://www.alsa.org/als-care/caregivers/care-connection.html

https://alsa.lotsahelpinghands.com/

http://www.alsa.org/als-care/caregivers/care-connection.html
https://alsa.lotsahelpinghands.com/


Create Your Community



Setup Your Profile



Invite Members/Volunteers



Invite Via Text



Text Link



Mobile Browser Sign-up



Post Your First Announcement



Community Home Page / Dashboard



Community Home Page / Dashboard (Scrolled)



Community Administration



Member Profile



Edit Profile



Your Profile



Your Notification & Privacy Preferences



Care Calendar



Calendar Agenda View



Create an Activity



Activity Options



Switch Communities



Scheduling Announcements for Later



Photo Albums



Create An Album



Edit Activity



Assign Volunteers



Mobile App
1.) Search for Lotsa Helping Hands in iOS App Store or Google Play (Android)

2.) Download App

3.) Login using an existing account or create a new one

4.) Full functionality for members and coordinators to manage the community



Home Feed and Team Edit



Update Community & Switch Communities 



Task List & Photos



Activity Feed & Settings



Q & A

Thank you for joining us today! 

Please let us know any questions that you have.

Contact:
support@lotsahelpinghands.com

mattm@lotsahelpinghands.com
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